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PUBLIC SERVICE COMMISSION
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FCC. MAILROOM

861 SIL.VER LAKE BOULEVARD

CANNON BUILDING, SUITE 100

DOVER, DELAWARE 19904

July 25,2002

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12'h Street, S.W.
Room CY-B402
Washington, D.C. 20554

Tracey Wilson
Competitive Policy Division
Wireline Competition Bureau
Federal Communications Commission
445 12 th Street, S.W.
Room 5-C437
Washington, D.C. 20554

TELEPHONE:

FAX:

(302) 739 - 4247
(302) 739 . 4849

Re: Application by Verizon New England Inc., Verizon Delaware Inc., Bell
Atlantic Communications, Inc. (d/b/a Verizon Long Distance), NYNEX Long
Distance Company (d/b/a Verizon Enterprise Solutions), Verizon Global
Networks, Inc., and Verizon Select Services, Inc. for Authorization to Provide In
Region, InterLATA Services in New Hampshire and Delaware, WC Docket No.
02-157

Dear Ms Dortch and Ms. Wilson:

Enclosed please find 9 letters that was received by the Delaware Public Service
Commission and included in PSC Docket No. 02-001, Verizon Delaware Inc.'s 271
application. 8 of these letters support Verizon's request and I does not. Arepresentative
of Verizon requested that these letters be sent to your office for your consideration of
thcir request for authorization to provide interLATA services in Delaware.

-_. ---'-,.'-..------------------------------- ~--



Ms. Dortch and Ms. Wilson
July 25,2002
Page 2 of2

If you have any questions, please contact me at 302-739-3230 or bye-mail at
connie.mcdowelllaJ,state.de.us.

Sincerely,

CtJ){Jl U- -S. Yf1~
Connie S. McDowell
Chief of Technical Services

ENCLOSURES (9)

_.- --- --_._-------------------------
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June 20, 2002

Bruce Burcat, Executive Director
Delaware Public Service Commission
801 Silver Lake Blvd.
Dover, DE 19904

Dear Mr. Burcat:

The Legislative Committee of the Central Delaware Chamber of
Commerce has discussed Verizon's application to the Public Service
Commission to provide long distance service. We support their
application.

As a chamber of commerce, we believe in a free market system and
that competition is healthy. Competition should mean better price~
and better service. Verizon'sapplication would allow them to join
many other companies in being allowed to provide long distance
service. It would also allow consumers who wish to use one provider
for all services to do so.

We know that the PSC is in the process of reviewing Verizon's
application and urge you to approve it.

Jeanette D. Wessel
Executive Vice President

9 E. Laackerman St., Suite 2-A, P.O. Box 576, Dover, Delaware 19903

302.734.7513 • fax 302.678.0189
vvww.cdcc.net • e-mail;info@cdcc.net
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\Ir, William O'Brien
Stato of Dclaware
Publi" Sen';"e Commission
861 SilYerlake Bouleurd
Cannon Uuilding
Suite 100
Do\'cr, DE 19~04

Dcar :\lr, O'Brien:

TIle Ret'<:rence Hearing of Junc 24, 2002 of Verizon trying to sdl or pro\'idc long distance
telephone selT;ee in Dda\\are, ] must make objections to this and that if the Public Sen'icc
Commission do"s this it would go against the Unit"ct States Court decision of many years ago to
break up the monopolies and that Vcrizon currently still has"'!;"er 90° 0 of th" local residrntial
tdephone market and some may say has made it difncult for others to enter and,Of provide
and or sell local telephone seFice in our great State of Delaware, and therefore, this does not
s;rrvc the best interest ofthe people of our great State of Delaware,
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May 13,2002
Ametta McRae, Esquire
Chairman
Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 100
Dover, DE 19904

Dear Ms. McRae:

Thanks for the leadership role you play in our state. We appreciate your time and
efforts. This letter is tQ voice our support of Verizon Delaware's entry into the long
distance market.

We understand that Verizon' s entry into the long distance market in other states
has resulted in reduced rates for businesses and consumers. We believe in the positive,
consumer-cost-savings power of increased competition, and witness it every day in the
hundreds of interviews we conduct with company managements. Increased competition
will mean more choices for Delaware consumers, and make all the service providers
more accountable to the public.

We would appreciate the ability to have all our telecommunications services on
one bill. This would greatly reduce the confusion and frustration many consumers feel
and cut down on check writing and other associated administrative tasks.

We sense that these benefits will occur when you allow Verizon to enter the long
distance market in Delaware.

Again, thanks for all you do to benefit Delaware's consumers.

,

Christopher Long
Chief Operating Officer

CL/ja



korman communities

Ms. Ametta McRae, Esquire
Chair
Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 100
Dover, DE 19904

Dear Chair McRae:'

I am Cathy Larson of Korman Communities and support Verizon's request to enter the long distance
market in Delaware.

Verizon'-s entry into the long distance market in other states has resulted in reduced rates and
increased competition. My company and Delaware's consumers should be allowed to see the same
savmgs.

Many businesses and consumers continue to be frustrated with being forced to deal with more than
one company to obtain and maintain their telephone service. With Verizon offering long distance,
we will be able to have all our telephone needs handled by one company and receive one bill for all
our services.

The people of Delaware will benefit from your decision to allow Verizon into the long distance
market.

Sincerely,

0v(
Cathy Matthews Larson
General Manager
Korman Communities
Bramdywine Woods

brandywine woods 270 brandywine drive bear, de 19701
T 302.328.8700 877.korman.1 F 302.328.8943 bwd@korman1.com kormancommunitles.com

-- _._._-_._---------------------------
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May 3,2002

Ametta McRae, Esquire
Delaware Public Service Commission
861 Silver Lake Boulevard
Cam10n Bui!ding, Suite 100
Dover, Delaware 19904

Dear Ms. McRae:

I am writing in support ofVerizon Delaware's submission to the Delaware Public
Service Commission (PSC) for support in the offering oflong-distance service in the
State of Delaware. As both a consumer and financial manager within the state, I believe
the addition ofVerizon to the long-distance market would promote increased competition
for existing customers and would increase Delaware's attractiveness to new businesses.

Thank you for the opportunity to discuss this matter on April 29&.. As I stated
during that discussion, through my personal and business contacts within Verizon, I have
researched this request and have found that this opportunity would have a significant
impact on all existing and future long-distance users. This impact could lead to improved
savings and more effective and efficient provider services. Additionally, the ability to
deal with one provider for both local and long-distance service is a luxury that would
save both time and money in paying bills and dealing with customer service issues.

I believe that this request is in the best interest of all Delawareans Thank you for
considering this request.

Sincerely,

The New. Castl,e County Vocational Technical School District is an equal opportunity employer and does nol
diSCriminate or deny serVIces on the baSIS 01 race, national origin, sex, disability, andlor age,



alcohol/drug prevention

YMCA Resource center
of Delaware

April 26, 2002

YMCA Resource Center of Delaware

REeEl V~ission ofthe YMCA Resource Center ofDelaware is to build

02 APR 30 PM 1~'5~y lifestyles for all Delawareans through youth leadershIp,
positive life skills, and alcohol and other drug prevention,

D~Lt. i_;V j\F;E P.S.C.

Arnetta McRae, Esquire
Chair
Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 100
Dover, De, 19904

Dear Ms, McRae,

I am writing on behalf of the Resource Center branch of the YMCA of Delaware in
suppOli ofVerizon Delaware's application to provide long distance service in Delaware,

The Resource Center is a community outreach, social service branch of the YMCA of
Delaware, We serve over 31,000 Delawareans each year. The Resource Center provides
youth leadership programs, positive life skill training and substance abuse prevention to
children, youth and adults, The Resource Center is the only YMCA branch in the United
States that serves ,m entire state, We have offices in Wilmington, Dover, Georgetown,
and Rehobeth,

Verizon has been a strong supporter of Resource Center programs, We are very prond to
partner with a corporation that is committed, as we are, to building strong kids, strong
families and strong communities in Delaware, By it's substantial support of non-profit
agencies in Delaware Verizon has demonstrated it's interest in our cohununities and our
kids,

At the YMCA we teach kids about healthy and fair competition, We support Verizon's
desire to compete in the telecommunication business in Delaware,

Thank you for your attention to this impOliant matter.

~

OF OFJ.AW\RE

7~
Timothy J, Brandau, Ph,D,
Executive Director

New Castle County
100 W. 10th Street
Suite 901
Wilmington, DE 19801
(302) 571-6975
(302) 571-6948 FAX

Kent County
Wesley College
120 North State Street
Dover, DE 19901
(302) 735-7530
(302) 735-7533 FAX

Sussex County
Delavvare Technical
&Community College
PO,80x610
Georgetown, DE 19947
(302) 853-0197 •A United Way

Member, Agency
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Arnetta McRae, Esquire, Chairperson
Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 100
Dover, DE 19904

RE: Verizon Delaware's Long Distance Filing

Dear Chairperson McRae:

As a retiree ofVerizon Delaware and the current Co-Chair of The Telephone
Pioneers of America, Liberty Bell Chapter #6 and Chair ofDiamond State Council
Literacy program, I am writing to express my support for Verizon Delaware's application
to provide long distance service in our State. .

The Telephone Pioneers ofAmerica is the world's largest industry-related
volunteer organization. It is comprised ofemployees, both past and present, ofthe
former Bell Communications industry. The Telephone Pioneers was founded in 1911,
with a primary focus on education. Pioneers also serve their communities in numerous
other ways, from improving the quality of life for the disabled, to preserving the
environment, to forming the critical support required during times ofdisaster.

Verizon has been part ofDelaware since 1897. Through the service we have
provided and the numerous community projects we have implemented, we have been
able to serve our state proudly.

Numerous companies have been approved to provide both local and long distance
service in the State ofDelaware. Many have their equipment in Verizon buildings
throughout the state. Competition is a fact in Delaware. By allowing Verizon entry into
the long distance market, we will be allowing Delawareans the benefit ofchoice. I
believe, by allowing Verizon to compete with other long distance carriers, it will help
reduce rates with more affordable prices. Services will be more accessible to consumers
who are economically challenged. By allowing Verizon to provide long distance,
consumers who desire one provider for all their services would have that opportunity.

Verizon supports the State's efforts to attract new businesses while maintaining
exis~ing businesses. In allowing Verizon to enter the competitive world oflong-distance,
VerJzon will have more incentives to increase investments in the telecommunications
network, which will benefit all those involved.

_.__. --'- --_._--------------------
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Annetta McCrae, Esquire ~r
De. P~bulic Service ,comm. ~ ' .•'C'"
861 SIlver Lake Blvd. ~'a

Dover, De 19904 -RECEIVED
Dear Chair MCCrael}2HAR /5 {> •

r/1l2: 30
Please say "YES" ~L1Jl"llAQ.;i.stance service as
well as local servIce by1fl:lRt1Sf't'.
I am a former employee of Verizon, having re
tired twenty years ago.

,~,-

I know the pub] i c money on phone bill s, as have
qrstomers in New York, and Mass. I think we, here
in Delaware should save money, too, especially
those of us on fixed incomes. It would be nice
to have all Telephone services come in on one
bill, instead of 7 different, double sided papers.

, I would-on ke Verizon to offer me one bill and
sav i ngs.

Sincerely, Ll. A

mevz-y- CL.~
Mary A. Beissel,
March 13, 2002



DElAWARE STATE
CHAMBER OF COMMERCE

James A. Wolfe, Chairman
Suzanne C. Moore, President C~I ' ,

February 15,2002- -" ;

o
ML Bruce Burcat
Executive Director
Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 100
Dover, DE 19904

Dear ML Burcat:

With the passage of the Telecommunications Technology Investment Act in Delaware
and the Telecom Act at the federal level, Delaware consumers have benefited from an
open, competitive long distance market, hopefully resulting in better service and lower
rates,

The purpose of this correspondence is to express support for the recent filing with the
Public Service Commission by Verizon to enter the long distance market in Delaware.
Consumers throughout our state, many of whom are small business owners, have already
benefited from competition with many new companies in Delaware now offering local
and long distance services. The approval for Verizon to now enter that market and
spurring even more competition will enhance customer choice and, we believe, lower
long distance costs for our members.

In addition, the Delaware State Chamber is continually working to ensure that the
economic and regulatory envirorunent in our state enhances not only:the competitiveness
of existing businesses, but also creates a business climate that will encourage new
business opportunities in the future. The Commission's approval of Verizon to enter the
long distance market will ensure the ongoing development of a flourishing
telecommunications system in Delaware that will only support existing efforts to attract
and keep new businesses, such as IT and bio-tech firms, to our great state.

Verizon has been a dependable, customer oriented corporate neighbor in Delaware since
1897. We urge the Commission to approve Verizon's entry into the long distance market
and allow this longstanding Delaware utility the opportunity to compete with other firms
for this critical service.

Sincerely,

'. ,C:--------
I "

Suzanne C. Moore
President/CEO

1201 N. Orange Street, Suite 200, P.O. Box 671, Wilmington, Delaware 19899-0671 (302) 655-7221
Kent and Sussex (800) 292-9507 • Fax (302) 654-0691


